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CLAIMS 

What is claimed is: 

1. An interactive educational system for providing educational materials to 
multiple, simultaneous users, the system comprising: 

a central operations including a processor, a storage, and an input/output including a 
network I/O, a modem, a telephony I/O, an audio/video I/O; 

a plurality of terminals for multiple users to receive the educational materials wherein 
at least one of said terminals includes: 

a telephonic user interface for upstream control; and 

a video channel for downstream presentation of said educational materials; 

and 

a plurality of bi-directional communications channels whereby the central operations 
communicates with each of the plurality of terminals through the plurality of communications 
channels, wherein the multiple users interact with the terminals to communicate with the 
central operations, wherein the central operations provides the multiple, simultaneous users 
random access to the educational materials, and wherein at least one of the bi-directional 
communications channels includes a telephony channel in an upstream direction and a video 
channel in a downstream direction. 

2. The system of claim 1 wherein the central operations is a computer server. 

3. The system of claim 1 wherein the system allows multiple users to access 
simultaneously the precise location of the materials which each of the multiple users desires 
to be presented. 

4. The system of claim 1 wherein said input/output includes a telephonic user 
interface, a video decoding application, and an internet server for utilizing world wide web 
pages, wherein at least one of the terminals includes a computer and a browser for viewing 
world wide web pages. 

5. The system of claim 1 wherein said storage includes program storage and 
content storage. 
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6. The system of claim 1 wherein the input/output further includes a console 
providing interaction between the system and an administrator, the interaction including 
capture of content to be stored in the storage. 

7. The system of claim 1 further including interaction between the system and a 
remotely located administrator, the interaction including capture of content to be stored in the 
storage. 

8. The system of claim 1 wherein at least one of the communications channels 
includes a computer data channel. 

9. An interactive educational system for presenting to multiple, simultaneous 
users educational materials and testing the users on the educational materials, the system 
comprising: 

a central operations including: 
a processor; 

a storage including a program memory, a content media storage, a test 

database, and a usage database; 
and an input/output, 

wherein the central operations provides the multiple, simultaneous users random 

access to the educational materials; 

a plurality of terminals for multiple users to receive the educational materials; and 
a plurality of bi-directional communications channels whereby the central operations 

communicates with each of the plurality of terminals through the plurality of communications 

channels, and wherein the multiple users interact with the terminals to communicate with the 

central operations. 

10. The system of claim 9 wherein the input/output further includes a console 
providing interaction between the system and an administrator, the interaction including 
capture of content to be stored in the storage. 

11. The system of claim 9 further including interaction between the system and a 
remotely located administrator, the interaction including capture of content to be stored in the 
storage. 
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12. The system of claim 9 wherein said storage is remotely accessible, 
communicates with said terminals, provides information downstream to said terminals, and 
records information upstream from said terminals. 

13. The system of claim 9 wherein said information downstream includes 
educational media content selection, testing material related to said educational materials, and 
wherein said information upstream includes user identification information and user 
responses. 

14. The system of claim 9 wherein the educational materials are stored in the 
content media storage, wherein the users are tested on the educations materials by presenting 
test questions, wherein the test questions and correct responses are stored in the test database, 
and wherein answers to the test questions provided by the users are stored in the usage 
database. 

15. The system of claim 14 wherein the presented test questions correspond to the 
presented educational materials. 

16. The system of claim 15 wherein the central operations evaluates the 
correctness of a user's responses, wherein, in the event the user answers the test question 
correctly, the system presents another test question until a prescribed course of questions has 
been presented, and wherein, in the event the user answers the test question incorrectly, the 
system re-presents relevant portions of the educational materials to the user. 

17. The system of claim 16 wherein the central operations stores information 
locating the relevant portion of the educational materials on which the user is being tested. 

18. The system of claim 16 wherein the central operations includes a report 
composition wherein reports of the interaction by a user or users with the system may be 
downloaded to an external database or to a printer. 

19. The system of claim 16 wherein the user is automatically re-presented with the 
relevant test materials, and automatically re-presented with the question until the correct 
answer is provided by the user. 

20. The system of claim 9 further including a content selection database 
containing information about what materials are stored in the content media storage. 
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21. The system of claim 14 wherein said educational materials comprise audio, 
video, text, and/or data. 

22. The system of claim 14 wherein said interaction is communicated over the 
communications channels as web pages, text documents, audio files, video files, and/or 
standard computer files. 

23. The system of claim 14 wherein said interaction is communicated over the 
communications channels as wireless signals, RF frequency signals, infrared signals, satellite 
links, digital signals, and/or analog signals. 

24. An interactive educational system for presenting to multiple, simultaneous 
users educational materials and testing the users on the educational materials, the system 
comprising: 

a central operations including: 
a processor; 
a storage; 

an input/output including a network I/O, a modem, a telephony I/O, an 
audio/video I/O, wherein the network I/O communicates with a network, the modem 
communicates with a public switching telephone network, the telephony I/O communicates 
with a private branch exchange which in turn communicates with a telephonic user interface, 
and the audio/video I/O communicates with analog audio/video sources and/or a TV 
modulator which in turn communicates with a monitor.; and 

a plurality of terminals for multiple users to receive the educational materials, wherein 
the terminals include one or more of the following: 

a telephonic user interface, and a television or monitor, and a computer 

terminal; and 

a plurality of bi-directional communications channels whereby the central operations 
communicates with each of the plurality of terminals through the plurality of communications 
channels, and wherein the multiple users interact with the terminals to communicate with the 
central operations. 
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25. The system of claim 24 including a user database wherein the users login into 
the system, and wherein the system verifies the identity and/or location of the users, and the 
permission of the users to access the system. 

26. The system of 25 wherein the users login into the system via one of the 
following: 

a private branch exchange; 

a computer network, wherein the computer network is a local area network or 
wide area network; 

a public switching telephone network; or 
an internet connection. 

27. The system of 26 wherein the computer network includes a wireless 
connection, and wherein the users login into the system via a wireless device. 
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